Sarah Jones
2986 Barrett Street
Oakland CA 94605

Sep 18th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I enjoy doing business with my internet/voip provider, Sonic, for a number of reasons: They are
responsive to my inquiries; they are reasonably priced; they are locally based; they are a small
company. Please do not make it harder for them to compete with the large companies that have
outsize market share but offer poor customer service and high prices.

I operate two businesses from out of my home and broadband is absolutely essential to my work.

Sarah Jones



